
Kevin Burns, Relaxation Specialist 

 
S Johnson & Wales University, Bachelor’s degree in Sports, Events & Entertainment 

Management with a concentration in Sports Management: 2007 
S National Swimming Pool Foundation, CPO Certified Pool/Spa operator, Test Score 

94: March 2019 
S The Association of Pool & Spa Professionals® Certified Service Technician® (CST®), 

Test Score 84: Atlantic City, NJ: February 9, 2016, 24 CEU 
S National Swimming Pool Foundation, CPO Certified Pool/Spa operator, Test Score 

95: December 7, 2012 
 

2019 
 

S NESPA/APSP Atlantic City Pool & Spa Show, Atlantic City, NJ: January 29-31 
o Question Based Selling: 3.25 CEU 
o Chlorine Generators: Installation & Troubleshooting: CEU 3.25 
o Winterization Panel: Research into Challenges Facing the Northeast Pool 

Industry, CEU 1.5 
S Baystate Pools, APSP Professional Training, Salt Water Pool Sanitation: February 27, 

2 CEU 
 

2018 
 

S King Technology @ease Dealer Training: October 30 
 

2016 
 

S MAAX Spas Circle of Excellence, Danvers, MA: March 11 
 

2015 
 

S The Target Group Nirvana Sales & Service Training, Pool & Patio Center, Coventry, 
RI: March 26 

S Hayward, APSP Training, Deven, MA, UHS Heaters, Salt Chlorination, Automation & 
General Products: March 12, 6 CEH 
 

2014 
 

S Crowd Management Training, New England Tech, East Greenwich Campus: April 24 



S Bullfrog Spas, Spa Consultation Training, Utah: March 4 
S American Safety & Health Institute, CPR & Safety Classes of RI:  

February 27 
 

2013 
 
S Jacks Magic, Certificate of Achievement, Certified Stain Specialist: October 15 
S Maax Spas, Circle of Excellence; COE Certified; March  
S GE Capital, Social Media Secrets from the Market: February 21 
S Baystate 14th Annual Northeast Opportunity Day, Pentair Energy Efficient Products, 

Uncasville, CT: February 11 & 12, 2.0 CEH 
S 2013 Reg. Intensive Training Exercise, Arch Chemicals, Inc.: April 17 
 

2012 
 
S NSPF, Certified Pool/Spa Operator Certification: December 7 
S Brodie Inc. Forklift Operator Training: April 18 
S Pentair Water Pool and Spa® Training and Education Workshop: March 20 
S The LaMotte Company, WaterLink® Express Certified Water Testing Professional 

examination:  2012 
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